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are your valuables 
properly insured?

Do you need a valuation?

More than ever, insurance companies are insisting on 
professional valuations for high-value and specified items, 
including jewellery, watches and silverware. Having an up-
to-date valuation is vital to ensure that your insurance policy 
covers your possessions adequately. Often people make a 
claim for such items and are shocked to find that they are not 
covered for the full amount. 

Valuations you can trust

The Goldsmiths’ Company Assay Office has teamed up 
with the Guild of Valuers & Jewellers, the UK’s leading 
jewellery valuation specialist, to offer professional 
valuations for your jewellery, watches and silverware items, 
complete with digital images and a detailed description of 
each item.

All valuations are carried out by highly experienced 
independently regulated valuers and are delivered in 
accordance with National Association of Goldsmiths 
guidelines. 

Each valuation is also registered online to the secure 
e-register™ database free of charge, giving you lasting proof 
of ownership and peace of mind. e-register™ provides the 
police and your insurer with secure and exclusive access to 
your valuation, ensuring you are properly protected in the 
event of a loss or theft.
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Valuation days

These unique days, held at a variety of venues across 
the UK, provide a rare opportunity to have a one-on-one 
consultation with our expert valuers whilst your pieces 
are professionally appraised. You will also receive a 
comprehensive portfolio of your items to take home with 
you. Consultations are by appointment only.

Drop-off service

Your items can be dropped off and picked up with your 
completed valuation portfolio at either our main office at 
Goldsmiths’ Hall, or our Hatton Garden premises at 17 
Greville Street. Alternatively, you may send your articles to 
the Goldsmiths’ Company Assay Office and have them 
returned by Special Delivery.

A personalised online portfolio

Registration to the e-register™ database also allows you to 
manage your portfolio online. You can apply for a secure 
login and use the ‘My Portfolio’ area to view your valuation, 
set reminders for revaluation and add new valuations in 
the future. Online portfolios are completely anonymous so 
pose no security threat to yourself, your premises  
or your valuables.

Home visits

If your collection is of a significant size or value, we offer a 
tailored home valuation service, allowing you to have your 
items professionally valued in the comfort and security of 
your own home. 

The Goldsmiths’ Company Assay 
Office was formed by Royal Charter 
in 1327 and since then has been 
protecting the precious metal 
industry through hallmarking –  
one of the oldest forms of  
consumer protection.
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Why the Goldsmiths’ Company Assay Office?

The Goldsmiths’ Company Assay Office today prides itself 
on integrity, quality and service and, alongside its core 
hallmarking business and valuation services, also provides 
antique plate services and educational programmes.

What will my Assay Office valuation give me?

•   An expert description and valuation of each item

•   A comprehensive portfolio with digital images

•   Proof of ownership

•   Free registration on the secure e-register™ 
database

•   Assurance that you are not over or under-insured

•   Quicker resolution in the event of an  
insurance claim

•   Online access to your portfolio 

For further information contact:

The Goldsmiths’ Company Assay Office  
Goldsmiths’ Hall  
Gutter Lane  
London  
EC2V 8AQ

T: 020 7606 8971   
F: 020 7814 9353   
valuations@assayofficelondon.co.uk 
www.assayofficelondon.co.uk

Please refer to our Full Terms & Conditions  
which can be downloaded from our website at:  
www.assayofficelondon.co.uk
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