Using Social Media
Effectively — for Makers

Matilda Sandys-Renton, The Goldsmiths’ Company



HOW CAN YOU BENEFIT FROM USING SOCIAL MEDIA?



A great tool for selling your work.

An exciting way to communicate your processes, materials,
inspiration and narrative in order to gain value.

Can introduce you and your work to new audiences with other
interests.

Can create/encourage new professional and creative
opportunities.

Connect you with organisations or individuals.




SELLING
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Liked by danger_jewels, elizabethterzza and 448 others

goldsmithsfair Plan ahead for Valentine's Day! r
#GoldsmithsFair exhibitor @scarlettfrenchjewellery is selling
these beautiful 22ct gold plated silver studs in her shop for
£162! Head to scarlettcohenfrench.com/shop to purchase.
Small Circle Disarray Studs also available in Sterling silver

for £152



ADDING VALUE




Social media can help tell the hidden stories
behind your work, and builds an appreciation
of it. This can help the potential buyer to
understand the true value of the work.

These stories might show your skills, materials,
processes, traditions — showing this narrative
can help your potential buyers to have faith in

the quality of your work.

Make your followers feel part of your stories —
engage with them in conversation over social
media, make it mean something to them buy
helping them to understand your processes.
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rhonamccallum Just in case anyone ever
wondered what a day in the life of a
jeweller was like... I'd say it's approximately
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joannethompsonjewellery Assembling all
those loops #chainnecklace #handmade
#unitconstruction

karensuzuki2779 Beautiful work! You
must have phenomenal patience too!
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Add a comment...
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Social media can help tell the hidden stories
behind your work, and builds an appreciation
of it. This can help the potential buyer to
understand the true value of the work.

These stories might show your skills, materials,
processes, traditions — showing this narrative
can help your potential buyers to have faith in
the quality of your work.

Make your followers feel part of your stories —
engage with them in conversation over social
media, make it meant something to them buy
helping them to understand your processes
etc.

heatherwoofjewellery Working hard in the
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joannethompsonjewellery Favourite new
bracelet for #goldsmithsfair #goldchain
#chainbracelet
#contemporarychainmaillejewellery
#contemporaryjewellery #jewelleryart
#bracelet #18ctgoldjewellery

baxterprice WOW! Really sweet. Good
luck.
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POSITIONING AND CONNECTING



e Connect with organisations and individuals in fields relevant to
your work.

e Targeting particular individuals like curators or fashion buyers

to help position your work within specific market niches.

* Having a good community of supporters — people who enjoy
your work and want to see it succeed can be motivating and a

source of practical help in gaining new audiences.

#MakerMonday #AtTheStudio
We visited long term Fair exhibitor, @josefkoppmann at his studio in s
@0OxoTowerWharf > goo.gl/sKk8omm

Soto-, goldsmithsfair Followin
Fan  Goldsmiths' Hall 9

goldsmithsfair Beetle Lapel Pin by
@shaunleanejewellery from the
Goldsmiths' Fair 2017 exhibition, Timeless
Innovation.

Curated by @joannahardyltd the exhibition
included selections from the Goldsmiths’
Company Modern Jewellery Collection and
other private collections.

Learn more about the exhibition on our
blog by clicking on the link in the bio or
heading to www.goldsmithsfair.co.uk

#LapelPin #ShaunLeane #jeweller
#Jewellery #gold #precious #beetle
#nanldhestle #Preciniie #Maker #Niamands
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WHICH PLATFORMS SHOULD YOU USE?



Don’t try to use all platforms as it can become a lot of
work — if you find it easier, concentrate on one or two
and keep them well maintained. Don’t feel the need

to use all social media platforms

Instagram and Pinterest are a great place for makers
to show and sell their work, as it’s so visual you

needn’t worry about what to write.

heatherwoofjewellery  rollowing -

560 posts 7,887 followers 992 following

Heather Woof Contemporary Jewellery. Handmade in Edinburgh. ~~Shop onlir
~~www.heatherwoof.com/shop




BEST PRACTICE



Be active but don’t over-share.

Keep your posts well-spaced throughout the day.

Consider posting times — when is your audience
most active? Platforms like Instagram (as long as
you’re set up as a company) and Facebook will tell
you this information based on your followers in
your Analytics.

Quality over quantity - Better to spend time on
getting the photograph right than posting multiple
bad quality images. This is your visual identity - how
you want that to be communicated?

Use good lighting for your photography.
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goldsmithsfair #EXHIBITOROFTHEDAY:
See jeweller @soniacheadle exhibiting at
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goldsmithsfair #OBJECTOFTHEDAY
Christina Jansen, Managing Director of
@scottishgallery chose this golden brooch
by @kayosaitojewellery as her object of the

day today! 3

That's Week 1 done - all of our amazing
week 2 exhibitors will be on display from
Tuesday! Head to the website via link in bio
for information on visiting or go to
www.goldsmithsfair.co.uk

#Jewellery #Jewelry #Design #Craft
#KayoSaito #Gold #Golden #Brooch
#Goldsmithsfair

el_ministerio_del_gusto @@

kayosaitojewellery Truely enjoyed taking
part in this year's show! Thank you so
much!
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V&A® @V_and_A- Oct 24
Marvel at the intricate jewellery boxes designed by #WomansHourCraftPrize
finalist Romillly Saumarez Smith youtu.be/Q5EtYgCyBIk

Visualise your content:

Selling Online

Progress/ Press
Development
Social Media
Designing/ Exhibitions/
Process shows
Images/
Look book
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Liked by danger_jewels, elizabethterzza and 514

7,434 views - Liked by athousandfacets and
others

joannahardyltd



0, Search Profiles

#Add a Social Account

x5 ﬂ GoldsmithsCo

Content = Analytics gli Schedule BY Settings L¥
Queue HAwaiting Approval Drafts Content Inbox
'1'& = List B Calendar
Today ¥ Show empty shots ¥ Shuffle

TALEK: 31 Oct 11am at #MakeYourMark with @LondonAssay, the essentia
guide to hallmarking =
https:/ouff W 2z6WyeY

12 PM [BET) wid Wiel

ella.sternEthegolds mithsco.uk

#idlakeYourhark

The Uk's biggest careers event for apprentices and students of jewelleny
315t Oct & 15t Nov

Book > https2fbuff.hy2lihNg0

12 PM (BET) wid Wets

ella.sternigthegolds miths co.uk

EXHIBITION: 'Made for the Table' at the @harleygallery

4 Mow 2007 -7 Jan, 2015

Image: Cutlery, @Angela_Cork
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Scheduled soldsmithsfa &)

L >
i @goldsmithsfair
Oct 30 at 1:05pm

GOLDSMITHS' FAIR

WEEK 1 | 26 SEPT-10OCT | WEEK2 | 3-8
ocT

Book tickets now - head to link in bio to find
out more.

www.goldsmithsfair.co.uk

Read More

My Posts zoldsmithsfz @)

eoro- Goldsmiths' Fair @goldsmithsfair

SMITHS'
PAIR 1 day ago - Goldsmiths' Hall

#ThrowbackThursday - @shivanigoldsmith
at #GoldsmithsFair 2017

To keep up to date with all the Goldsmiths'
Fair news for 2018 by signing up to the...

Read More

»ymitt
View Comments

soro- Goldsmiths' Fair @goldsmithsfair
SMITHS o

PAIR 2 days ago

Bowl by Anna Lorenz, who exhibited at this

years Goldsmiths' Fair and will be part of the
upcoming #GoldsmithsCompany exhibition,

#GoldsmithsFair zolcsmih.. O
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2 hours ago - London, United Kingdom

The Ivana Bangle in Silver 4 Shop link in bio

ymitt
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‘ - Scarlett Cohen

%P’ French @scarlettfrenchjewellery

16 hours ago

First of my orders from goldsmiths fair
heading out the door....#goldsmithsfair
#goldsmithshall #contemporaryenamel
#contemporarydesign #contemporarycraft

Read More
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London Assay @theassayoffice
3 days ago - Goldsmiths' Hall

One week today! #2C

Make
Your
Mark.

p 000/0:16 @— [ ¥

London Assay @theassayoffice
4 days ago

#Repost @hexcavelli « - -

Hallmarks are beautiful - notonly isit a
stamp of authenticity showing the quality of
the metal and the maker but they can...

Read More
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‘ Scarlett Cohen

%’ French @scarlettfrenchj
16 hours ago

First of my orders from gold
heading out the door....#gol
#goldsmithshall #contempo
#contemporarydesign #con!

Read More
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Antiques With
Experts @antiqueswithe

2 days ago - Goldsmiths' Hall

Be sure to visit @goldsmiths
Jewellery expert @joannahal
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ANDSCAPE

Choose Metworks and Sizes
@

Which networks should we resize for?

facebook-Linked_Image__The Drawing Room

instagram-In-Stream_Square__The Drawing
@3) Room (73)

Don't want to resize for each network individually? Have Landscape auto-crop ins

i

linkedin-In-Stream_Wide__The Drawing Room pinterest-Pin_Board__The Drawing Room (73) twitter-In-Stream_Wide__The Drawing Room
)




@ Matilda Create a deSign Use custom dimensions

NOT

S ALLWHO BRIXTON ) SRampep 1T
All your designs : Q WANDER COLORRUN " AN!MALS
: : ~ ARELOST , R ;
Shared with you 4 = )

Create a team i US Letter Photo Collage Presentation

Your brand

Explore templates 2

@ Add new folder

i . GOLDSMITHS'
Other 8 b FAIR

4 APPLICATIONS
CLOSE ON
FRIDAY

Trash

2017 ©
Goldsmiths'

Fa i r 092919 GOLDSMTIHSFAIR

Goldsmiths'fair 2017

Goldsmiths' Fair

Upgrade




THANK YOU



Resources

Schedulers
www.buffer.com
www.hootsuite.com

Image Resizing
www.sproutsocial.com/landscape

Layouts
WWW.Canva.com

Jewellers with successful social media channels
Sarah Straussberg

Heather Woof

Joanne Thompson

Margaux Clavel (@ WWAN.1)

Ami Pepper

Chris Boland




